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Syllabus

ChoiceBasedCreditSystem (CBCS)2020-2021
B.Voc(BachelorinVocation)inBanking,FinancialServices&Insurance

Year/Semester NSQF
Certification

Vocational
Qualification

Title
Programme

FirstYear
(SemesterI)

(6Subjects+OJT)

5

Certification
Course

Duration–6
months

Certification
Coursein
Banking,
Financial

Services&
Insurance

FirstYear
(SemesterII)

(12Subjects+2
OJT/Desk
Research)

Diploma

Duration–1
Year

Diplomain
Banking,
Financial

Services&
Insurance

SecondYear
(SemesterIII&IV)

(24Subjects+4
OJT/Desk
Research)

6

Advanced
Diploma

Duration–2
Year

Advanced
Diplomain

Banking,
Financial

Services&
Insurance

ThirdYear
(SemesterIII&IV)

(36Subjects+6
OJT/Desk
Research)

7

B.VocDegree

Duration–3
Year

B.VocDegreein
Banking,
Financial

Services&
Insurance

Note:Asdescribedintheabovetable,theCertificationcourse,Diploma,Advanced
Diploma&B.VocDegreewouldhavethesamenumberofsubjects&syllabus.
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1.Title:

ThedegreeshallbetitledasB.Voc.(Banking,FinancialServices&Insurance)under
the Faculty ofManagementunderSavitribaiPhule Pune University w.e.f.the
academicyear2020-2021.PartIIw.e.f.2021-2022and.PartIIIw.e.f.2022-2023.

2.Objectives:

i.ToprovideadequatebasicunderstandingaboutBanking,FinancialServices&
Insuranceandspecificskillsetsamongthecandidates.

ii.Totrainthecandidatesincommunicationskillseffectively.
iii.Topreparecandidateswithspeciallabsinspecificcoursesandwithsuitable

trainingfrom Industry
iv.Togivecandidateshandsontrainingwithprojectstomakethem Industryready.

v.TodevelopappropriateVocationalemployabilityskillsinthecandidatessoasto
makethem competentandgetorprovidethemselvesself-employment.

3. Duration:

TheCourseshallbeafulltimecourseandthedurationofthecourseshallbeof
threeyears(SixSemesters).

4. Eligibility:

(i)AcandidateforbeingeligibleforadmissiontotheDegreecourseinBanking,
FinancialServices&Insuranceshallhavepassed12thStd.Examination(H.S.C.10+2)
from anystream withEnglishaspassingsubjectandhassecured45%marksat12th
Std.
(ii)MCVC
(iii)AnyEntrancetestspecifiedbythestatutorybody.

5. Medium ofInstruction:

Medium ofinstructionshallbeinEnglishonly.

6. SchemeofExamination:

TheBanking,FinancialServices&InsuranceExaminationwillbe180creditcourse
dividedinto3partsasperdetailsgivenbelow:
(i)PartI(Sem I,II)Aggregate60credits
(ii)PartII(Sem III,IV)Aggregate60credits
(iii)PartIII(Sem V,VI)Aggregate60credits

TherewillbewrittenExaminationof60marksof2hrsand30Minutesdurationfor
everyGenericcourseattheendofeachSemester.Theconcurrentevaluationwill
carry40marksduringeachcourse.
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FortheCourseinIndustrialExposure(SemesterV),theprojectworkshouldbe
undertakenwhere,therewillbevivavoceexaminationandWrittenReportwhichwill
constitute200marksinTotalthatwillbebifurcatedas100marksinternaland100
marksofexternalevaluation.

7.Backlog:

Thecandidatewillbeallowedtocarryanynumberofbacklogofcoursesprescribed
forPartI,II.Howeveracandidateshallnotbeadmittedto PartIIIExamination
(SemesterV)unlesshehaspassedinallcoursesatPartI.

8.StandardofPassingandAwardofClass:

Inordertopassexaminationacandidatehastoobtain40% marksoutof100for
eachcourseWherethecourseconsistsofconcurrentevaluation&SemesterEnd
Examination,Thecandidateshallobtainminimum of40%marks(i.e.16outof40or
40outof100forProject&TrainingPrograms)intheconcurrentevaluationand40%
marksinSemesterEndExamination(i.e.24Outof60)separately,topassthecourse
andminimum ofGradeEineachprojectwhereverapplicabletopassaparticular
semester.

ForVocationalCoursesconductedbyoutsideagenciespassingstandardsdecided
bytheexam conductingauthoritiesshallbeapplicable.
A candidatewillbesaidtohavepassedthecourseifthecandidatepassesthe
concurrentevaluation&SemesterEndExaminationtogether.

9.PerformanceGrading

Theperformancegradingshallbebasedontheaggregateperformanceof
concurrentevaluationandSemesterEndExamination.

10.StandardofPassing:

EverycandidatemustsecureatleastGradeEinConcurrentEvaluationandUniversity
Examination(asapplicable)asseparateheadsofpassingforeachcourse.

11.DegreeRequirements:

a) EarnedCredits:

AcandidatewhohassuccessfullycompletedalltheGenericcoursesand
accumulated,throughskillcourses,notlessthanminimum numberof
Creditsprescribed shallbeeligibleto receivetheDegree.Thedegree
requirementsfortheprogram iscompletionof100earnedcredits.

b) FinalGradePointRequirement:
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AcandidatemustobtaintheFinalGradePointofaminimum of50%tobe
eligibleforawardofthedegree

Markingschemeon10PointScaleSystem
ConversionTableforsubjectwiseMarksobtainedoutofHundredand

Grades

Table1:MarkstoGradeandGradePointConversionforeachpaper

(Under10PointScaleSystem)

MarksRange
Outof100

GradeandGrade
Description

Grade
Point

80-100 O:Outstanding 10

70-79 A+:Excellent 9
60-69 A:VeryGood 8
55-59 B+Good 7
50-54 B:AboveAverage 6
45-49 C:Average 5
40-44 P:Pass 4

0-39/Absent F:Fail 0

Table2:ForFinalCumulativeGradePointAverage(CGPA)andFinalGradefor
Course

CGPARange FinalGrade

09.50-10.00 O

08.50-09.49 A+
07.50-08.49 A

06.50-07.49 B+

05.50-06.49 B

04.25-05.49 C

04.00-04.24 P

00.00-03.99 F

FormulaforWeighted%,SGPA&CGPA

1.Weighted%(WP)=
∑

n

i=1
Ci*Pi

∑n
i=1Ci
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2.SGPA=
∑k

i=1
Ci*GPi

∑n
i=1Ci

3.CGPA=
∑

n

i=1
Ci*GP

k

∑n
i=1Ci

Where,

Ci:Numberofcreditsoftheithpaper n:Totalnumberofpapers

Pi:Marksobtained(outof100)intheithpaper GPi:Gradepoint

earnedintheithpaper

k:Numberofpapersinthesemester. GPk:Gradepoints

earnedintheforall

semester

Thedescriptionofthefinalgradesshallbeasfollows:

O:Outstanding(ExcellentAnalysisofthetopic-75%andabove)
Accurate knowledgeofthe primarymaterial,widerangeofreading,logical
developmentofideasoriginalityinapproachingthesubject.Neatandsystematic
organizationofcontent,elegantandlucidstyle.

A:VeryGood(ExcellentAnalysisofthetopic-65to74%)
Accurate knowledge of the primary material,acquaintance with seminal
publications,logicaldevelopmentofideas.Neatandsystematicorganizationof
content,effectiveandclearexpression.

B:Good(GoodAnalysisandtreatmentofthetopic-55to64%)
Basicknowledgeoftheprimarymaterial,logicaldevelopmentofideas.Neatand
systematicorganizationofcontent,effectiveandclearexpression.

C:Average(Someimportantpointscovered–50to54%)
Basicknowledgeoftheprimarymaterial,logicaldevelopmentofideas.Neatand
systematicorganizationofcontent,goodlanguageorclearexpression.

D:Satisfactory(Somepointsdiscussed–45to49%)
Basic knowledge ofthe primary material,some organization ofcontent,
acceptablelanguageorexpression.

P:Pass(Anytwooftheabove–40to44%)

F:Fail(Noneoftheabove–0to39%)
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Theperformanceofacandidatewillbeevaluatedintermsoftwoindices,viz.

a) SemesterGradePointAverage(SGPA)whichistheGradePointAveragefora
semester

b) CumulativeGradePointAverage(CGPA)whichistheGradePointAverageforall
thecompletedsemestersatanypointintime.

SemesterGradePointAverage(SGPA):Attheendofeachsemester,SGPAis
calculatedastheweightedaverageofGPIofallcoursesinthecurrentsemesterin
whichthecandidatehaspassed,theweightsbeingthecreditvaluesofrespective
courses.

SGPA=GradePointsdividedbythesummationofCreditsofallCourses.
∑{Ci*GPI}

SGPA=----------------------forasemester.
∑Ci

WhereGPIistheGradeandCiscreditfortherespectiveCourse.

CumulativeGradePointAverage(CGPA):CumulativeGradePointAverage(CGPA)
isthegradepointaverageforallcompletedsemesters.CGPAiscalculatedasthe
weightedaverageofallGPIofallcoursesinwhichthecandidatehaspassedupto
thecurrentsemester.

CumulativeGradePointAverage(CGPA)fortheEntireCourse
∑{Ci*GPI}

CGPA=---------------------- forallsemesterstakentogether.
∑Ci

WhereGPIistheGradeandCiscreditfortherespectiveCourse.

Note:IfacandidatesecuresFgradeineitherorbothofConcurrentEvaluationor
UniversityEvaluationforaparticularcoursehis/hercreditsearnedforthatcourse
shallbeZERO.

Attendance:Thecandidatemustmeettherequirementof75% attendanceper
semesterpercourseforgrantoftheterm.TheDirectorshallhavetherightto
withholdthecandidatefrom appearingforexaminationofaspecificcourseifthe
aboverequirementisnotfulfilled.

Sincetheemphasisisoncontinuouslearningandconcurrentevaluation,itis
expectedthatthecandidatesstudyall-roundthesemester.Therefore,thereshall
notbeanypreparatoryleavebeforetheUniversityexaminations.
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ATKTRules:AcandidateshallearnthecreditsforagivencourseinMAXIMUM
FOUR ATTEMPTS.Ifacandidatedropsacourse(generic/skill)andoptsfor
anothercourseinlieuofthedroppedcoursetheattemptsutilizedforthedropped
courseshallbeincludedinthemaximum 4attemptsavailabletoearnthecredits
foracourse.Thefacilityofdroppingacourseandoptingforanewcourseinlieuof
thedroppedcourseshallbeavailedbythecandidateonlyonceduringthesefour
attemptsavailabletohim.

Maximum DurationforcompletionoftheProgram:Thecandidatesshallcomplete
theBFSIProgram WITHIN 4YEARSfrom thedateofadmission,byearningthe
requisitecredits.Thecandidatewillbefinallydeclaredasfailedifshe\hedoesnot
passinallcreditswithinatotalperiodoffouryears.Afterthat,suchcandidateswill
havetoseekfreshadmissionaspertheadmissionrulesprevailingatthattime.

AwardofGradeCards:TheSavitribaiPhulePuneUniversityunderitssealshall
issuetothecandidateagradecardoncompletionofeachsemester.Thefinal
GradeCardissuedattheendofthefinalsemestershallcontainthedetailsofall
coursestakenduringtheentireprogram forobtainingthedegree.

FinalGrades:AftercalculatingtheSGPAforanindividualsemesterandtheCGPA
forentireprogram,thevalueshallbematchedwiththegradeintheFinalGrade
PointsTable(asperTableII)andexpressedasasingledesignatedGRADEsuchas
O,A,B,C,D,E,F.

TableII:FinalGradePoints

Sr.No. CGPARange FinalGrade

1 09.50-10.00 O
2 08.50-09.49 A+
3 07.50-08.49 A
4 06.50-07.49 B+
5 05.50-06.49 B
6 04.25-05.49 C
7 04.00-04.24 P
8 0.00 -03.99 F

AcandidatewhosecuresgradeP oraboveinacourseissaidtohavecompleted
/earned thecreditsassigned to thecourse.A candidatewho completed the
minimum credits required forthe B.Voc program shallbe declared to have
completedtheprogram.

NOTE:
TheGradeCardforthefinalsemestershallindicatethefollowing,amongstother
details:
a) Gradesforconcurrentevaluation(outof40andUniversityevaluation(outof

60),separately,forallcoursesofferedbythecandidateduringtheentire
program alongwiththegradeforthetotalscore.

b) SGPAforeachsemester.



9|Page B.VocinBanking,FinancialServices&Insurance(BFSI)

c) CGPAforfinalsemester.
d) TotalMarksScoredoutofMaximum Marksfortheentireprogram,with

break-upofMarksScoredinConcurrentEvaluationandUniversityEvaluation
(SemesterWise).

e) MarksscoredshallnotberecordedontheGradeCardforintermediate
semesters.

f) Thegradecardshallalsoshow the10pointscaleandtheformulato
convertGPI,SGPA,and/orCGPAtopercentmarks.

g) ThefinalGPAshallnotbeprintedunlessthecandidateearnstheminimum
180creditsrequiredforearningtheB.VocDegree.

h) BGradeisequivalenttoatleast55%marks.
i) IftheGPAishigherthantheindicatedupperlimitinthethreedecimaldigit,

thenthecandidatemaybeawardedhigherfinalgradee.g.acandidate
gettingaGPAof7.492maybeawardedgradeA.Thegradecardshallalso
provide,onthereverse,the10-pointscaleandtheformulatoconvertGPI,
SGPA,and/orCGPAtopercentmarks.

GradeImprovement:

ACandidatewhohassecuredanygradeotherthanF(i.e.passedtheBVoc
program)anddesirestoavailtheGradeImprovementfacility,mayapply
underGrade ImprovementScheme within five years from passing that
Examination.He/shecanavailnotmorethanthreeattempts,accordingto
thesyllabusinexistence,forgradeimprovement.He/sheshallappearfor
UniversityEvaluationofatleast1/3rdGenericCourses(exceptInternships)
forthepurposeofGradeImprovement.

ExternalCandidates:BVocbeingafulltimeprogramme,thereisnoprovisionof
externalcandidates.

Verification/Revaluation:Candidatescanavailtheverification/revaluation
facilityaspertheprevailingpolicy,guidelinesandnormsoftheSavitribaiPhule
PuneUniversity.ThereshallbeRevaluationoftheanswerscriptsofSemester-
End examination butnotofIndustrialExposure as perOrdinance ofthe
University

ProgrammeOutcomesofB.VocinBanking,FinancialServices&Insurance:

1. UnderstandandapplytheknowledgeofBankingandFinance.
2. Use knowledge and skillsassociated with problem solving,creative and

criticalthinking,reflectionanddecisionmakingtofunctioneffectivelyinthe
futurecareer.

3. Applytheconceptsandskillsnecessarytoachievecustomersatisfaction.
4. Demonstrateleadershipandteamworktoachievecommongoals.
5. Conducthim/herselfin a professionaland ethicalmanner,and practice



10|Page B.VocinBanking,FinancialServices&Insurance(BFSI)

industry-definedworkethics.
6. Communicateeffectivelyandconfidentlyintheclassroom,communityandin

profession.
7. Lead with the knowledge thatthe foundation ofBanking and Financial

servicesindustryis based on the respectforthe hostculture with the
responsibilitytomaintaintheuniquevalues,traditions,andpracticesofthe
places.

8. Use knowledge of best practices to further sustainability (economic,
environmental,andcultural/social)intheindustry.

9. Demonstrateabilitytoperform analytical,marketinganddecisionmaking
functionseffectively.
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TitleoftheProgramme-B.Voc.in
BankingFinancialServicesandInsurance(BFSI)

StructureoftheCourseandtheSchemeofExaminationwithCreditSystem

Year Semester Course Code TitleoftheCourse Component Concurrent External
Total

marks
Credits

   

Theory

101 IntroductiontoFunctionalEnglish Generic 40 60 100 3

102 IntroductiontoBanking Generic 40 60 100 3

103 BasicsofInsurance Generic 40 60 100 3

104 BusinessEconomics Generic 40 60 100 3

 

Lab/Practical
105 LabinBankingServices Skill 50 - 50 1.5

106 OfficeAutomation Skill 50 - 50 1.5

 

OJT/
Certifications

/
Qualification

Packs

107

NCFM Certificationcourse-Capital
MarketModule

Skill (AnyOne) 200 200 15
BusinessCorrespondent/Business
Facilitator(BSC/Q8401)
MOOC(NPTEL/Swayam)

1 II Sem Total 700 30
 

Course Code TitleoftheCourse Component Concurrent External
Total

marks
Credits

Theory 201 BusinessOrganisationan dSystem Generic 40 60 100 3

202 BusinessMaths&Statistics Generic 40 60 100 3
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203 FinancialAccountingofBanks Generic 40 60 100 3

204
FinancialSystemsandservicesin
India-I

Generic 40 60 100 3

 

Lab/Practical
205 LabinFinancialAccounting Skill 50 - 50 1.5

206 LabinFinancialServices Skill 50 - 50 1.5

 

OJT/
Certifications

/
Qualification

Packs

207 OnJobTraining–FinancialServices Skill 100 100 200 15

      Sem Total 700 30
 

2 III
Course Code TitleoftheCourse Component Concurrent External

Total
marks

Credits

Theory

301 IndianTaxsystems&IncomeTax Generic 40 60 100 3

302 BankingOperations Generic 40 60 100 3

303 RiskManagement Generic 40 60 100 3

304
FinancialSystemsandservicesinIndia-
II

Generic 40 60 100 3

 

Lab/Practical
305

LabinMarketingofFinancial
Services

Skill 50 - 50 1.5

306 LabinExcel Skill 50 - 50 1.5
 

OJT/
Certifications

/

307 NCFM Certificationcourse-Banking
SectorModule/MOOC

Skill (AnyOne) 200 200 15

LoanProcessingOfficer
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Qualification
Packs

(BSC/Q2304)
MOOC(NPTEL/Swayam)

    Sem Total 700 30

2

                 

IV

Course Code TitleoftheCourse Component Concurrent External
Total

marks
Credits

Theory

401
InnovationsinBankingand
InsuranceIndustry

Generic 40 60 100 3

402 CreditAnalysis&Appraisal Generic 40 60 100 3

403
FundamentalsofLifeInsurance–
ProductsandUnderwriting

Generic 40 60 100 3

404 MutualFundOperations Generic 40 60 100 3

 

Lab/Practical
405 LabinCommunicationSkills Skill 50 - 50 1.5

406 LabinMutualFundsOperations Skill 50 - 50 1.5
   

OJT/
Certifications

/
Qualification

Packs

407 DeskResearch–Equity Skill 100 100 200 15

 
              Sem Total 700 30

 
3 V

Course Code TitleoftheCourse Component Concurrent External
Total

marks
Credits

Theory
501

Businessethicsandcorporate
governance

Generic 40 60 100 3

502 RetailandE-banking Generic 40 60 100 3
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503
GeneralInsurance-Healthand
Motor

Generic 40 60 100 3

504 EquityandDerivativeMarkets Generic 40 60 100 3

   

Lab/Practical
505 LabinLifeInsurance Skill 50 - 50 1.5

506 FinishingSchool Skill 50 - 50 1.5

 
OJT/

Certifications
/

Qualification
Packs

507 IndustrialExposure-ProjectWork Skill 100 100 200 15

 

  Sem Total 700 30

 
3 VI

Course Code TitleoftheCourse Component Concurrent External
Total

marks
Credits

Theory

601 EntrepreneurshipDevelopment Generic 40 60 100 3

602 Microfinance&NBFC’s Generic 40 60 100 3

603 GeneralInsurance-MarineandFire Generic 40 60 100 3

604
FinancialPlanning&wealth
management

Generic 40 60 100 3

 

Lab/Practical
605 LabinFinancialPlanning Skill 40 60 100 1.5

606 LabinSecuritiesOperations Skill 40 60 100 1.5

 

OJT/
Certifications

607 NISM VACertificationcourse-Mutual
FundsModule/MOOC

Skill 50 150 200 15
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/
Qualification

Packs

LifeInsuranceAgent(BSC/Q0101)

MOOC(NPTEL/Swayam)

 

  Sem Total 700 30

 
GrandTotal 4200 180
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SemesterI

IntroductiontoFunctionalEnglish
Semester I

CourseCode 101 Component Generic

IntroductiontoFunctionalEnglish

CourseOutcomes:

1 ThestudentwillbemadeawareaboutvariousfunctionsofEnglishlanguage

2
Thestudentwillbefamiliarizedwiththestandardcommunicationpracticesat
workplaces

3
Thestudentswillbeequippedwithcommunicationcompetenciesrequiredin
varioussituations

Syllabus:
Unit
Number

Contents Number
of
Sessions

1

TheBasicsofEnglish
1.1EnglishGrammar:PartsofSpeech,SentenceConstruction,Tense
etc.
1.2VocabularySkills
1.3ReadingStrategies
1.4CommonErrors:NounsandPronouns,Articles,Verbs,Concord,
Adjectives,Adverbs,Prepositions,Subject-VerbAgreement
1.5WordConversion
Noun-Adjective
Noun-Verb
Verb-Adverb
1.6ReadingComprehension
1.7WritingEssays:Imaginative,Persuasive,Argumentative,Descriptive
etc.
1.8PictureDescription
1.9Transformation
1.10Paraphrasing

10

2

FunctionsofEnglish
TheWorldEnglish
2.1Primaryfunctions:
A)Native&Non-NativeVarietiesofEnglish
B)EnglishasForeignLanguage,Secondlanguage,International
language,

2.2Secondaryfunctions:
A)UseofEnglishinTechnology
B)UseofEnglishinMedia
C)UseofEnglishinEducation
D)BusinessEnglish

10
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3

IntroductiontoPhonetics
3.1Phonemes(SpeechSounds)
3.2Vowels
3.3Consonants
3.4WordAccent
3.5Stress(WordStress&SentenceStress)
3.6Intonation
3.7Usefultipsforstandardpronunciation
3.8Tongue-twisterexercises

10

4

ConversationalSkills
4.1Introducingself&others
4.2Telephonicinteractions:takingmessages,makingappointments,
makingenquiriesregardingtravel/hotelbookings,apologising,
complaining,givinginformation,telephoneetiquette
4.3ExtemporeSeries
4.4Givingshortspeeches
4.5Describinganypersonality/product/event/incident
4.6RolePlay

08

5

WritingSkills
5.1Note-Taking,Note-Making
5.2Summarizing
5.3WritingBookReviews
5.4WritingFilm Reviews
5.5Poster-Making
5.6PreparingshortPowerPointpresentations

CareersSkills:
5.7Resumewriting
5.8Writingajobapplication
5.9Emailcommunication
5.10SWOTAnalysis

10

48

LearningResources:
1 Books

Recommende
d

1.Krishnaswamy,N.ModernEnglish–ABookofGrammar,Usage&
Composition.MacmillanIndiaLtd.

2.Eastwood,J(2005)OxfordPracticeGrammar.UK:Oxford.
3.Brown,Ralph:MakingBusinessWritingHappen:ASimpleand

EffectiveGuidetoWritingWell.Sydney:AllenandUnwin,2004.
4.MohanKrishna&Singh,N.P.(1995)SpeakingEnglishEffectively.New

Delhi:MacmillanIndia.
5.Raman,M.&S.Sharma(2011)CommunicationSkills,OUP,NewDelhi,

India.
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6.PandeyJ.H.(2008)CompleteGrammar,ShreeBookCentre,Mumbai,
India.

7.Hewings,M.(2011)AdvancedEnglishGrammar.CambridgeUniv.
Press,India.

8.Leech,G.&J.Svartvik(2002)ACommunicativeGrammarofEnglish.
Pearson,India.

9.Balasubramanian,T.(2013)ATextbookofEnglishPhoneticsfor
IndianStudents,2ndEd.,Macmillan,NewDelhi.

10.Sethi,J.andP.V.Dhamija(2007)ACourseinPhoneticsandSpoken
English,2ndEd.,PrenticeHall,NewDelhi.
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SemesterI

IntroductiontoBanking
Semester I

CourseCode 102 Component Generic

IntroductiontoBanking

CourseOutcomes:

1
Thestudentswillbemadeawarewiththefundamentalsofbanking,banking

businessandpractices

2 Explainthenewconceptsintroducedinthebankingsystem.

Syllabus:
Unit
Number

Contents Numberof
Sessions

1

Evolutionofbanking
1.1Originoftheword'Bank'
1.2Meaninganddefinitionofbank
1.3EvolutionofbankingintheWest
1.4EvolutionofbankinginIndia.

FunctionsofBank
1.5Primaryfunctions:
A)Acceptingdeposits:Demanddeposits:CurrentandSavings;Time
Deposits-RecurringandFixeddeposits
B)GrantingLoansandAdvances-Term Loan,Shortterm credit,
Overdraft,CashCredit,PurchasingandDiscountingofbills,
1.6Secondaryfunctions:
A)AgencyFunctions-PaymentandCollectionofCheques,Billsand
Promissorynotes,Executionofstandinginstructions,Actingasa
Trustee,Executor.
B)GeneralUtilityFunctions:SafeCustody,Safedepositvaults,
Remittancesoffunds,Pensionpayments,Actingasadealerinforeign
exchange

10
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2

Procedureforopeningandoperatingofdepositaccount
ProcedureforOpeningofDepositAccount:KnowYourCustomer

Norms(KYCNorms),Applicationform,Introduction,Proofof
residence,SpecimensignatureandNomination:Theirimportance.No
FrillsAccount
2.4ProcedureforOperatingDepositAccount:Pay-in-slips,Withdrawal
slips,Issueofpassbook,(CurrentSavingsorRecurringdeposits),
IssueofChequebook,Issueoffixeddepositreceipt,Premature
encashmentoffixeddepositsandloanagainstfixeddeposit.Recurring
deposits:Prematureencashmentandloanagainstrecurringdeposit.

2.5a)Closureofaccounts
b)Transferofaccountstootherbranches
2.6Typesofaccountholders
a)Individualaccountholders-Singleorjoint,Illiterate,Minor,Married
woman,Pardahnashinwoman,Nonresidentaccounts
b)Institutionalaccountholders-Soleproprietorship,Partnershipfirm,
Jointstockcompany,Hinduundividedfamily,Clubs,Associationsand
SocietiesandTrusts.

10

3

MethodsofRemittances
3.1Demanddrafts,bankers'Cheques,
3.2Mailtransfer,Telegraphictransfer,
3.3ElectronicFundsTransfer.

NegotiableInstruments

3.4Definition,meaningandcharacteristicsofPromissorynote,Billof
ExchangeandCheque
3.5TypesofCheques-Bearer,OrderandCrossed
3.6TypesofCrossing-GeneralandSpecial.

10

4

Lendingprinciples,CreditCreationandBalanceSheetofabank
4.1Safety,Liquidity,Profitability,DiversificationofrisksConflict
betweenliquidityandprofitability
4.2MultipleCreditCreation:ProcessandLimitations
4.3Balancesheetofacommercialbank.

08
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5

Endorsement
5.1Definitionandmeaningofendorsement
5.2Typesofendorsement-Blank,FullorSpecial,Restrictive,Partial,
Conditional,SansRecourse,Facultative.
5.3Effectsofendorsement.

TechnologyinBanking
5.4Needandimportanceoftechnologyinbanking
5.5ATM,Creditcard,Debitcard,TeleBanking-Netbanking,SWIFT
(SocietyforWorldwideInter-BankFinancialTelecommunication),
5.6ConceptofCoreBankingSolution.

10

48

LearningResources:
1 TextBooks 11.Bankingandfinancialsystem -VasantDesai

12.Banking:LawandPractice-P.N.Varshney
13.Banking:Theoryandpractice-E.Gordon,K.Talraj

2 Reference
Books

1.PracticeandLawofBanking-G.S.GiII
2.Banking:LawandpracticeinIndia-Tannan
3.Banking:LawandpracticeinIndia-Maheshwari
4.FundamentalsofBanking-Dr.G.V.Kayandepatil,Prof
5.B.R.Sangle,Dr.G.T.Sangle,Prof.N.C.Pawar
6.Banking:LawandPractice-Prof.Mugle
7.Bankingtheoryandpractice-K.C.Shekhar
8.Fundamentalsofbanking'-Dr.R.S.S.Swami
9.ReportontrendsandprogressofbankinginIndia-
10.R.B.I.Bulletin.
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SemesterI

BasicsofInsurance
Semester I

CourseCode 103 Component Generic

BasicsofInsurance

CourseOutcomes:

1 UnderstandthefundamentalsofInsurance

2 UnderstandthebusinessofInsuranceandRiskManagement

3 Analyse&interpretethemarketandtechnicalitiesofInsurancebusiness.

Syllabus:
Unit
Number

Contents Numberof
Sessions

1

InsuranceanditsEvolution
1.1Basiccharacteristicsofinsurance,
1.2EvolutionofInsurance,
1.3Insuranceoperationstoday,
1.4Differentclassesofinsurance
1.5importanceofinsuranceforindividualsandforbusinessunitsin

viewofunexpectedeventualities.

10

2

BusinessofInsuranceandRiskManagement
2.1RiskManagementbyindividuals,
2.2RiskManagementofbyinsurers,
2.3Determiningpremiums,
2.4Reinsuranceanditsimportance,
2.5Roleofinsuranceineconomicdevelopmentandsocialsecurity,
2.6Contributionofinsurancetothesociety,
2.7Conceptsofriskanditstypes,
2.8Actualandconsequentiallosses,
2.9Riskmanagementandlossminimizationtechniques

10

3

InsuranceContractandTerminology
a.Termsofaninsurancecontract,
b.Fundamentalprinciplesofinsurancecontract– principleof

insurableinterest,principleofindemnity,principleofsubrogation,
principleofcontribution,principleofdisclosureofallrelevant
information,principleofutmostgoodfaith.

c.Relevanceofproximatecause,
d.Commontermsusedininsurance–termscommontobothlifeand

non–lifeinsurance–termsarespecifictolifeandnon–life
insurance.

10
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4

MarketandCustomers
4.1Constituentsoftheinsurancemarket,
42Operationsofinsurancecompanies,
4.3Insuranceintermediariesandtheirfunctions,
4.4Specialistinsurancecompanies,
4.5Insurancespecialists
4.6Roleofregulators–IRDA
4.7Insurancecustomers,theirneedsandimportance,
4.8Customermind-setsandcustomersatisfaction,
4.9Customerbehaviouratpurchasepoint–customerbehaviorwhen
claim occurs,
4.10Ethicsininsuranceindustry

10

5

InsuranceProducts
5.1Differentproductsofferedbylifeinsurers– a)term plans,
b)pureendowmentplans,c)combinationsofplans,d)traditional
products,e)MarketlinkedpoliciesofAnnuitiesandgrouppolicies.

5.2Riskcoverfordyingearlyandforlivingtoolong,
5.3Risksfacedbytheownerofassets,
5.4Productstocoverfireandalliedperils,
5.5Productscoveringmarineandtransitrisks,
5.6Productstocoverlossescausedbyaccidentsandsickness.

10

48

LearningResources:
Reference
Books

1.S.ArunajatesanandT.R.Vishwanathan:RiskManagementand
Insurance:Macmillan,NewDelhi.

2.ShashidharanK.Kutty:ManagingLifeInsurance:PrenticeHallof
India,NewDelhi

3.KennethBlackJr.andHaroldD.SkipperJr.:LifeandHealth
Insurance:Pearson,NewDelhi
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SemesterI

BusinessEconomics

Semester I

CourseCode 104 Component Generic

BusinessEconomics

CourseOutcomes:

1 ThiscoursewillfamiliarizethestudentsthebasicconceptofMacroEconomics
andapplication.

2 Analysethebehavioroftheeconomyasawhole&therelationshipamongbroad
aggregates

3 Applyeconomicreasoningtoproblemsoftheeconomy.

Syllabus:
Unit
Number

Contents Numberof
Sessions

1

BasicConceptsofEconomics&macroEconomics1.1Meaningof
Economics,MicroEconomics&MacroEconomics1.2NatureandScope
ofEconomics,MicroMacroEconomics1.3Significanceandlimitationsof
Economics,Micro&MacroEconomics1.4DifferencebetweenMicroand
MacroEconomics

08

2

NationalIncome 2.1 Meaning & Importance ofNationalIncome 2.2

Concept-a)GrossNationalProduct(GNP)b)NetNationalProduct(NNP)

c)IncomeatFactorcostorNationalIncomeatFactorPricesd)PerCapita

Income e)PersonalIncome (PI)f)Disposable Income(DI)2.3

MeasurementofNationalIncome–CircularFlow ofIncome-Twosector

model2.4DifficultiesinMeasurementofNationalIncome

08

3

3.1Money:3.1.1MeaningandfunctionsofMoney3.1.2Demandfor
Money–ClassicalandKeynesianApproach3.1.3SupplyofMoneya)Role
ofCentralBank–CreditControl-QuantitativeandQualitativeb)Reserve
BankofIndia’sNewMoneyMeasures3.1.4RoleofCommercialBanks–
ProcessofMultipleCreditCreationanditslimitations
3.2ValueofMoney:.3.2.1Meaning&ConceptofValueofMoney3.2.2
QuantityTheoryofMoney3.2.3CashBalanceapproach–Cambridge
Equation-Pigou,Marshall,Keynes3.2.4MiltonFriedman’sApproach
.3.2.5DifferencebetweenQuantityTheoryandCashBalanceApproach

12

4

InflationandDeflation4.1InflationandDeflation–Meaning,Causesand
effects4.2DemandPullandcostPushinflation4.3InflationaryGap4.4
PhilipsCurve–SupplysideEconomics4.5Stagflation
TradeCycle–4.6Meaning,DefinitionandfeaturesofTradeCycle4.7
PhasesofTradeCycle4.8PolicyforcontrolofTradeCycle–Monetary
andFiscalMeasures

12

5

PublicFinance5.1Meaning,NatureandScopeofPublicFinance5.2
PrincipleofMaximum Socialadvantage-Dr.Dalton’sApproach5.3Public
RevenueandExpenditure5.4TypesofTaxation5.5PrinciplesofTaxation
5.6EffectsofTaxation5.7CausesofincreasingPublicExpenditure

08

48
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LearningResources:
1 TextBooks 1.GuptaS.B.(1994)MonetaryEconomics,S.ChandandCo.Delhi

2 Reference
Books

1.Ackey,G(1976)MacroEconomicsTheoryandPolicy,Macmillan
PublishingCompany,NewYork

2. AhujaH.L.(2002)MacroeconomicsTheoryandPolicy,Chand
andCo.LtdNewDelhi.

3.D’souzaErrol(2008)Macroeconomics:PersonPublication,New
Delhi.

4.JinganM.L.(2002)MacroEconomicTheory,
VrindaPublication,Delhi

5.VaishM.C.(2002)MacroEconomicTheory,VikasPublishing
House,N.Delhi

6.ShapiroE(1996)MacroEconomicAnalysis;GalgotiaPublication,
NewDelhi

3 Supplementar
yReading
Material

1.Dillard,D.(1960),TheEconomicsofJohnMaynardKeynes,Crossby
LockwoodandSons,London.

2. DayA.C.L.(1960)OutlineofMonetaryEconomics,OxfordUniversity
Press,Oxford

3.Higgins,B.(1963),EconomicDevelopment:Principles,Problemsand
Policies,CentralBookDepot,Allahbad.

4.Keynes,J.M.(1936),TheGeneralTheoryofEmployment,Interestand
Money,Macmillan,London.

5.Kindleberger,C.P.(1958),EconomicDevelopment,McGraw-HillBook
Company,NewYork.

6.Lucas,R.(1981),StudiesinBusinessCycleTheory,MITPress,
Cambridge,Massachusetts.
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SemesterI

LabinBankingServices

Semester I

CourseCode 105 Component Skill

LabinBankingServices

CourseOutcomes:

1
Thestudentwillbeequippedwithindustryrelevantknowledgeandoverviewofthe
bankingIndustry.

Syllabus:
Unit
Number

Contents

1

VisittheWebsitesofFiveDifferentCommercialBanks
(ThreePublicSectorandTwoPrivateSectorBanks)offeringRetailBankingProducts.
GetdetailsofthevariousRetailBankingProductsofferedbythem.

2

PrepareaComprehensiveReportforeachoftheseBanksCoveringthefollowing
-RetailBankingproducts(oneAssetProductandoneLiabilityProduct)bestsuitedfor
peopleindifferentstagesoflifecycle.
-Fiveclientcategoriestobeselected:
(a)Ayoungexecutivewhohasjustjoinedthejobafterstudies.
(b)Ayounghousewifewith1smallchild.
(c)AmiddleagedmiddlelevelSeniorExecutiveinaPrivateFirm havingtwoschool
goingchildrenanddependentparents.
(d)Aelderlyladystayingalonewithnodependents,and
(e)Amemberofthearmedforcesinmid30s.

Basedonthedatawhichyougiveintheabove,justifyyourselectionsforeachof
them.

- Listthedocumentstobesubmittedbythecustomersforapplyingforeach
product.Youcanobtainsampleformsfrom anyofthebanksasyouthink
appropriate.

- Explaintheoperationaldetailsforeachoftheproducts.

3
Viva-Voce
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SemesterI
OfficeAutomation

Semester I

CourseCode 106 Component Skill

OfficeAutomation

CourseOutcomes:

1 DeveloptheBasicunderstandingofMSOffice

2 Developability&expertiseinusingMSOfficetoolsfordecisionmaking.

Syllabus:
Unit
Number

Contents Numberof
Sessions

1

INTRODUCTION TO MS OFFICE: About MS Office, WhyMS
Office,WhatAreDocumentsandTemplates

WORD:IntroductionToDocument,FormattingText,EditingText,Creating
Template,Insertion Of-Table,Image,TextBox,CoverPage,Header,
Footer,DateAnd Time,PageNumber;Margin,PageSetup,Printing
Document; Mail Merge- Creating Main Document, DataSource,
Adding and Removing Fields,Bulleted and Numbered Lists,Page
Formatting,Graphics,Addingtables,styles

15

2

POWERPOINT:Introduction To Slide,Inserting Slide,Navigation In
Presentation,Insert-Text,TextStyle,Clip Art,Table,Chart,Picture,
Audio,Video;Layout, Slide Design, Master Slide; Enhancing
PresentationWithMultimediaEffect-Animation,Transition,SlideShow,
RecordingSoundSlideBySlide,AutoContentWizard,Template,Slide
View,Printing Presentation,Sharing presentation,Working with
multimedia,Formattingpresentation,Editingpresentation

15

3

EXCEL:IntroductionToSpreadsheet,Rows,Columns,Cells,Navigation,
SelectionofCells,ResizingColumns,SeriesFill,WorkingwithFormulas,
Formatting worksheets, Formatting Cells, Editing worksheet,
Alignment,ConditionalFormatting,CellStyles,InsertingChart,Data
Sort, Filters, Functions, Pivot Table, Pivot Charts, Workgroup,
Protecting Worksheet,Printing Worksheet,Datatables,Workbook
security,Translateworksheet,Addinggraphics,Marcos,Templates,
Themes,Styles,Datavalidation

ACCESS:WhatIsDatabase,CreatingNew Database,Databasethrough

Table Wizard,Creating New Table,Rename Columns,Creating Table

throughDesignView,Relationship,Query,Forms,Reports,Webpage

15
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4

OUTLOOK:WhatCanDowithOutlook,Toolbars,AddingContact,
AddressBook,ChangingView,FindingContact,FilteringContact,
SortingContacts,Calendar,Tasks,Journal,Inbox,ReviewingEmail,
Notes,ActiononAMessage,PersonalizingMessagewithSignatures,
TrackingMessage,AutomatingTasksUsingMessageRules

PUBLISHER:Introduction-UseTheCatalogueFeatures,UseTheQuick
PublicationWizard,creatingaLetterhead,SavingLetterhead,Changing
LookofPublication,FormattingText,AligningtheText,Manipulating
Frames,AddingObjecttoPublication,Banners

15

Note:

Entirelylabbasedtrainingandevaluation

LearningResources:
1 Reference

Books
Textbook:

1.OFFICE2016forDummiesbyPeterWeverkar

2.StepbyStepMicrosoftWord2013byJoanLambertandJoyceCox

3.StepbyStepMicrosoftOFFICE2013



29|Page B.VocinBanking,FinancialServices&Insurance(BFSI)

SemesterII

BusinessOrganizationandsystems
Semester II

CourseCode 201 Component Generic

BusinessOrganizationandsystems

CourseOutcomes:

1
Understandthevariousactivitiesofbusiness,businesspracticesand
recenttrendsinbusinessworld.

2 Identifythechallengesbeforethebusinessesandsettingupofabusinessenterprise.

3 Developthespiritofentrepreneurshipamongthestudents.

Syllabus:
Unit
Number

Contents Numberof
Sessions

1

NatureandEvolutionofBusiness
1.1HumanOccupations–characteristicsofBusiness—Divisionsof
Business—ObjectivesofBusiness—RequisitesforsuccessinBusiness
1.2Developmentofcommerce–EvolutionofIndustry—TheIndustrial
Revolution—Globalization—EmergenceofMNCs
1.3RecentTrends—MergersandAcquisitions,Networking,Franchising.
BPOsandKPOs,E-Commerce,On-linetrading,Patents,trademarksand
copyrights—ChallengesbeforeIndianbusinessSector

10

2

FormsofBusinessOrganizations
2.1MixedEconomy—PrivateSector—PublicSector—Cooperative
sector—JointsectorServiceSector
2.2FormsofBusinessOrganizations—Soleproprietorship—
Partnershipfirm—Jointstockcompany—Features—Meritsdemeritsand
suitabilityofvariousformsofbusiness

10

3

SettingupofaBusinessEnterprise
3.1Decisioninsettingupofanenterprise—Opportunityandidea
generation-Roleofcreativityandinnovation
3.2ProjectReport—BusinesssizeandLocationdecisions—Factorsto
beconsideredinstartinganewunit—Governmentpolicies

10

4

DomesticandForeignTrade
4.1WholesaleandRetailTrade–EmergenceofForeignplayersin
trading–Governmentpolicy-EffectsofFDIonretailtrade
4.2Organizationoffinance–Insurance—Transportationand
communicationandotherServices—ImportandExportprocedure

10
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5

BusinessandManagement
5.1ObjectivesofBusiness—Changingconcept,Professionalization
5.2NatureofManagement-Meaning,Definition,Nature,Importance&
FunctionsManagementanArt,Science&Profession-Managementas
socialSystem
5.3ConceptofManagement-Administration-Organization-Universality
ofmanagement

08

48

LearningResources:
1 TextBooks 1.ModernBusinessOrganization-S.A.Sherlekar

2 Reference
Books

1.IndustrialOrganizationManagement–Sherlekar
2.BusinessOrganizationandmanagement–Y.K.Bhushan
3.BusinessOrganizationandsystem –Dr.M.V.Gite,Dr.R.D.Darekar,

Prof.S.N.Nanaware,Dr.V.D.Barve-SuccessPublication,Pune
4.BusinessEnvironment-F.Cherunilam
5.BusinessOrganization&Management–C.B.Gupta.
6.EntrepreneurialDevelopment–S.S.Khanna.
7.OrganizingandFinancingofSmallscaleIndustry–Dr.V.Desai
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SemesterII

BusinessMathematicsandStatistics

Semester II

CourseCode 202 Component Generic

BusinessMathematicsandStatistics

CourseOutcomes:

1 AftertheCoursethestudentsshallbeawareaboutvariousactivitiesofbusiness,
businesspracticesandrecenttrendsinbusinessworld.

2
Studentscanfacechallengesbeforeabusinessandsettingupofabusinessenterprise.

3 Itdevelopsaspiritofentrepreneurshipamongthestudents.

Syllabus:
Unit
Number

Contents Numberof
Sessions

1

Pre-requisites(Forobjectivetypequestionsonly)
1.NaturalNumbersandIntegers
2.H.C.FandL.C.M.
3.Fractions-addition,subtractionmultiplicationanddivisionoftwoor
morefractions
4.LawsofIndices
5.RatioandPercentage
6.Proportionandpartnership

10

2

Interest
1.SimpleInterest
2.Compoundinterest(nominalandeffectiverateofinterest)
3.EquatedMonthlyInstalments(EMI)(Reducingandflatrateofinterest)
4.Examples

ProfitandLoss
1.ConceptofCostPrice,MarkedPriceandSellingPrice
2.TradeDiscountandCashDiscount
3.CommissionandBrokerage
4.Examples

10

3

Sharesanddividends
1.ConceptofShares,facevalue,marketvalue,NetAssetValue
2.EquitySharesandPreferenceshares
3.Dividend
4.BonusShares
5.Examples

06

4

PopulationandSample
1.DefinitionandconceptofStatistics
2.ScopeofStatisticsinEconomics,ManagementScienceandIndustry
3.ConceptofPopulationandSample
4.MethodsofSampling:SimpleRandom SamplingandStratified
Random Sampling(Descriptionofproceduresonly)

08
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5

Measuresofcentraltendency
1.VariablesQualitativeandQuantitative,Rawdata,Classificationofdata,
2.Frequencydistribution,cumulativefrequencydistribution,
3.Histogram (findingmodegraphically)Ogivecurvesanditsuses.
4.Measuresofcentraltendency:Mean,Medianforungroupedand
Groupeddata.
Measuresofdispersion
1.ConceptofDispersion
2.MeasuresofDispersion–Range,VarianceandStandardDeviation
(S.D.)forGroupedandungroupeddata
3.Measuresofrelativedispersion-Coefficientofrangeandcoefficientof
Variation
5.Examples

14

48

Note:

AllocationofMarks:

Theory-30%

Practicalproblems-70%

LearningResources:
1 TextBooks 1.BusinessMathematicsbyV.K.Kapoor(SultanChandAndSons)

2 Reference
Books

RecommendedBooks:
1.PracticalBusinessMathematicsbyS.A.Bari(NewLiteraturePublishing
Company)
2.FundamentalsofStatisticsbyS.C.Gupta(HimalayaPublishingHouse)
3.BasicStatisticsbyB.L.Agrawal(NewAgeInternationalPublishers)
4.StatisticalMethodsbyS.P.Gupta(SultanChandAndSons)
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SemesterII

FinancialAccountingofBanks
Semester II

CourseCode 203 Component Generic

FinancialAccountingofBanks

CourseOutcomes:

1 ThestudentsshallacquiresoundknowledgeofbasicconceptsofAccounting

2
Studentswillbeequipedwithbasicknowledgeaboutrecordingoftransactionsand
preparationoffinalAccounts

3 StudentsarewellversedwithbankingFinancialStatements.

Syllabus:
Unit
Number

Contents Numberof
Sessions

1

Introduction:FinancialAccounting-definitionandScope,objectives,
Accountingconcepts,principlesandconventions
AccountingStandardsingeneral:-AS1,AS2,AS6.

10

2

AccountingTransactionsandFinalAccounts:-
Vouchersystem;AccountingProcess,Journals,Ledger,CashBook,
subsidiarybooks,TrialBalancepreparationofFinalAccountsofSole
Proprietorship(TradingandProfit&LossAccountandBalanceSheet)

10

3
BankReconciliationStatement:-Meaning,importanceand
preparationofBankReconciliationStatement

06

4
Depreciation:-Meaning,need,importanceandmethodsofcharging
depreciation-WrittenDownValue,StraightLineMethod. 06

5
BankingFinalAccounts
BalanceSheetofBanks-ProfitandLossaccount-18Schedulesto
BankingFinancialstatements

16

48

Note:

AllocationofMarks:

Theory-30%

Practicalproblems-70%

PracticalProblemswillbeaskedon:

AccountingTransactionsandFinalAccounts

BankReconciliationStatement

FormatofBankfinalaccounts
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LearningResources:
1 TextBooks FinancialAccountingPrinciples&Practices:JawaharLal,SeemaSrivastava,S.

Chand&Publications.

Reference
Books

RecommendedBooks
1.FundamentalsofAccounting&FinancialAnalysis:ByAnilChowdhry
(PearsonEducation)
2.BusinessAccounting-Dr.G.M.Dumbre,Dr.KishorJagtap,Dr.A.H.Gaikwad,
Dr.N.M.Nare-SuccessPublication,Pune
2.Financialaccounting:ByJaneReimers(PearsonEducation)
3.AccountingMadeEasyByRajeshAgarwal&RSrinivasan(TataMcGraw
–Hill)
4.FinancialAccountingForManagement:ByAmrishGupta(Pearson
Education)
5.FinancialAccountingForManagement:ByDr.S.N.Maheshwari(Vikas
Publishing)
6.AdvancedAccounts–M.C.ShuklaandSPGrewal(S.Chand&Co.,New
Delhi)

3 Supplementar
yReading
Material

IndianAccountingStandards

4 Websites ICAI

5 Journals 1.TheCharteredAccountant:JournaloftheInstituteofCharteredAccountants
ofIndia.
2.TheAccountingWorld:ICFAIHyderabad
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SemesterII

FinancialSystemsandservicesinIndia–I

Semester II

CourseCode 204 ComponentGeneric

FinancialSystemsandservicesinIndia–I

CourseOutcomes:

1 StudentsareequipedwiththeConcepts&PracticaldynamicsoftheIndianFinancialSystem,
Markets,InstitutionandFinancialServices.

2 StudentsareabletounderstandtheemergenceandfortificationofFinancialSystemsin
India

3 Studentsarewellversedindifferentfinancialservices

4
StudentsareequipedwiththeConcepts&PracticaldynamicsoftheIndianFinancialSystem,
Markets,InstitutionandFinancialServices.

Unit
Number

Contents Numberof
Sessions

Unit–1 IndianFinancialSystem :AnOverview

1.1IntroductiontoFinancialSystem

1.2StructureofFinancialSystem -FinancialInstitutions,Financial

Markets,FinancialInstrumentsandFinancialServices

1.3OverviewofIndianFinancialSystem since1991

1.4FinancialIntermediariesinFinancialSystem:-MerchantBankers,

Underwriters,Depositories,Brokers,Subbrokers,Bankersetc.

10

Unit–2 2.1:RegulatorsofFinancialSystem inIndia-TheRBIasaCentralBank,
Functionsandworking
2.2:SEBI-Purpose–Objectives,structure–functionsandpowersof
SEBI
2.3:PFRDA(PensionFundRegulatoryandDevelopmentAuthority)–
StructureandFunctions–NationalPensionSystem-Understanding
andbenefits,
2.4IRDA-(InsuranceRegulatoryandDevelopmentAuthority)–Role
andFunctions.

10

Unit–3 3.1:FinancialServicesinIndia:
3.2FactoringandForfeiting:Concepts,Applications&Types
3.3CreditRating:CRISIL,CAREandICRA
3.4VentureCapital:GrowthofVenturecapitalinIndia–Financing
Patternunderventurecapital
3.5MutualFund:ConceptandObjectives,GuidelinesforMutualFunds,
WorkingofMutualFindsinIndia.

10
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Unit–4 4.1FinancialInstitutionsinIndia:FunctionsandworkingofBanking–
CommercialBanks-CooperativeBanks-UrbanCooperativeBanks–
PostOfficeSavingBanks,RegionalRuralBanks,AgricultureandRural
DevelopmentBanks

10

Unit–5 5.1:LoanSyndication,
5.2De-materializationofServices–needandoperations–
5.3othertypesoffunding–CrowdFunding,
5.4AssetBackedFinance

08

48

LearningResources:
1 TextBooks

IndianFinancialServices–M.Y.Khan

2 Reference
Books

FinancialServicesbyShashiKGuptaandNishaAgarwal(Kalyani
Publications
MerchantBankingandFinancialServicesbyGuruswamy,ThirdEdition
(TATAMcGrawHill)
\IndianFinancialSystem andMarketsbySiddharthaSankarSaha(TATA
McGrawHill)
CompanyLawbyNDKapoor,
IndianFinancialSystem –VasantDesai
FinancialServices:-KohakMA
FinancialInstitutionsandMarkets-LM Bhole
FinancialMarketingandInstitutionsinIndia,SuccessPublications,Pune-Dr.
S.Shete.
EssentialsofFinancialServices:-Dr.SGurusamy
IndianFinancialSystem -M YKhan
FinancialServicesinIndia,Concept&Application:-RajeshKothari
IndianFinancialSystem intheWorldMonetaryOrder–H.Y.Kulkarni.

3 Supplementary
Reading
Material

FinancialInstitutionsandMarketsbyMadura

4 Websites RBI,IRDA,SEBI

5 Journals JournalsonIndianFinancialSystems
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SemesterII

LabinFinancialAccounting

Semester II

CourseCode 205 Component Skill

BusinessEconomics

CourseOutcomes:

1
Studentsafterbeingexposedrealprofessionalaccountantsandaccountingfirmsare
gearedwithpracticalknowledge

Syllabus:
Unit
Number

Contents

1

VisitaSoleProprietaryFirm andpresentReportsregarding:
Collectandgothrough.
•APartnershipDeed.
•ShareCertificate&DebentureCertificateofaCompany.
•AnnualAccountsofaCompany.

2
Viva-Voce
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SemesterII

LabinFinancialServices

Semester II

CourseCode 206 Component Skill

LabinFinancialServices

CourseOutcomes:

1
StudentsafterbeingexposedrealFinancialServicesfirm exposingthem tothefinancial
marketsearly

Syllabus:
Unit
Number

Contents

1

VisitafinancialservicesFirm andpresentReportsregarding:
Collectandgothrough.
- operatingstandardsandStandardOperatingProcedures.
- accountopeningprocess
- listofdocumentsforaccountopening
- Documentverificationprocess
- Servicesprovidedtothecustomers
- Chargesandfeesleviedbythefirm

2
ReportandViva–Voce
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SemesterIII

IndianTaxsystems&IncomeTax

Semester III

CourseCode 301 Compone
nt

Generic

CourseOutcomes:

1 StudentscannowunderstandConcepts&PracticaldynamicsoftheIndianTaxSystems

2 StudentsareabletounderstandtheemergenceandfortificationofIndianTaxSystem

3 StudentsarewellversedindifferentIncomeTaxacts

Unit
Number

Contents Number
of
Sessions

1

IncomeTaxAct1961-MeaningScope&Definitions:IncomeTaxAct
1961,Definitions-Assesse,AssessmentYear,Previousyear,person,
income,grosstotalincome,Totalincomeandtaxliability,Difference
betweendirecttaxandindirecttax,Differencebetweenexemptionand
deduction,capitalandrevenue,
rebateanddeduction,ConceptofResidentialstatusandincidenceoftax
incidence,ConceptofAgriculturalIncome.

10

2

IncomeFrom Salary:Definitionandmeaningofsalary,Allowances-fully
exempt,fullytaxable,partiallytaxable,Perquisites-meaning,
IncomeFrom HouseProperty:Chargeability,exemption,Computation
ofletoutproperty,
IncomeFrom CapitalGains:DefinitionofCapitalAsset,Transfer,
CapitalGain,FMV,Indexation.
IncomeFrom OtherSources:ConceptofResidualIncome,

10

3
SetOff,CarryForward,TaxRateAndLiability,Mat,DeferredTax:Setoff
andcarryforwardoflosses,Minimum AlternateTax(MAT),Deferredtax,
Calculationofgrosstotalincomeandtaxliability

10

4

TaxPlanning:Taxplanningforsettingupofanewunit,Taxplanningfor
financial
managementdecisions,Taxplanningformanagerialdecisions,Tax
planningforProfessionals,TaxplanningforMergersandAcquisitions.

10

5

CalculationOfGrossTotalIncome,TaxAndTaxLiability:Calculationof
GrossTotalIncomeconsideringsalary,housepropertyandotherincome.
Casesoncalculationofnettaxableincome,applicationoftaxratesand
calculationtax
liability,TaxPlanningforIncome,TaxCredits,AdvanceTaxand
Self-AssessmentTax

10

LearningResources:
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1 TextBooks DirectTaxes–RaviKishore
DirectTaxed–J.P.Jakhotiya
DirectTaxes–Ahuja
DirectandIndirecttaxPlanning&Management–BangarYogendra,
BangarVandana

2 Reference
Books

StudentsguidetoIncomeTax-Dr.VinodandKapilSinghania
StudentsguidetoIncomeTax–Dr.T.N.ManoharanStudents
guidetoIncomeTax–Gupta&Ahuja

3 Supplementary
Reading
Material

DirectTaxes-LawandPractice-Dr.VinodandKapilSinghania

4 Websites www.incometaxindia.gov.in,www.tin.gov.in,www.aaykarsamparkkendra.gov.in

5 Journals TheCharteredAccountant
TaxmanJournal,AIR,SupremeCourthearings
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SemesterIII

BankingOperations

Semester III

CourseCode 302 Compone
nt

Generic

CourseOutcomes:

1 StudentscannowunderstandConcepts&PracticaldynamicsoftheIndianBanking
System

2 StudentsareabletounderstandtheemergenceandfortificationofIndianBanking
System

3 StudentsarewellversedindifferentBankingSystems

Unit
Number

Contents Number
of
Sessions

1

BasicConcepts:Banking,EmergenceofBanks–GlobalandIndian
Perspective,JourneyofBankinginIndia,RoleofBanksasimportantAids
toTrade,FunctionsofBanks,ContributioninGDPandeffectonIndian
Economy

10

2

RegulatoryFramework:BankingRegulationAct,RBIAct,SEBI,IRDA,RBI
regulationswithregardtoNationalized&CooperativeBanks,Private
Banks,ForeignBanks

10

3

TypesofBanks&Banking:Nationalized&CoOperativeBanks,Regional
RuralBanks,ScheduledBanks,PrivateBanks,ForeignBanks,Wholesale
andRetailBanking

10

4

Funding&Recovery:SectorSpecificfunding,shortterm andlongterm
loans,
MSMEfunding,Mortgage,Pledge&Hypothecation,Recoveryofloans,
Non-PerformingAssets,EffectofNPAonbank’sprofitability

10

5

InternationalBanking:CurrencySwaps,MultinationalBanking,International
RiskManagement,AssetLiabilityManagement,Exposure
Management,OffshoreBanking,InternationalFinancialInstitutions,
OperationsofIndian
Banksabroad

10

LearningResources:

1 TextBooks TheIndianFinancialSystem andDevelopment–VasantDesai–Himalaya
PublishingHouse

2 Reference
Books

IndianFinancialSystem –M YKhan–TataMcGrawHill
AccountingandFinanceforBankers–IndianInstituteofBanking&Finance–
Macmillan

3 Supplementary
Reading
Material

ReserveBankBulletins
EconomicTimes
BusinessStandard

4 Websites www.bankingandfinancereview.com

5 Journals Journalofbankingandfinance
InternationalJournalofBanking
AccountingandFinance
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SemesterIII

RiskManagement

Semester III

CourseCode 303 Compone
nt

Generic

CourseOutcome:

1
StudentscannowunderstandConcepts&Practicaldynamicsoffinancialriskmanagement

2 StudentscanUnderstandimportanceofleveragingandriskmanagement

3 StudentsnowUnderstandaboutriskprofilesandriskmanagement

Unit
Number

Contents Number
of
Sessions

1

RiskanditsmanagementTheriskmanagementenvironment,The

conceptofrisk,Typesandsourcesofrisk,Riskandtheeconomic

environment,Theriskmanagementprocess,Ariskmanagement

framework,Riskmeasurementtoolsandtechniques

10

2

Financialmarketrisk:interestRatesSection,Overviewofthemarketsfor

interestbearinginstruments2.1.2Interestratemathematics,Timevalueof

money,Identifyingandanalyzinginterestraterisk,Identifyingand

assessinginterestraterisk,Evaluatinginterestraterisk,Managinginterest

raterisk,Managinginterestraterisk,Interestrateriskmanagement

Instruments:shortterm &Longterm

10

3

Financialmarketrisk:Foreignexchangemarkets,Overviewoftheforeign

exchangemarkets,Identifyingandanalyzingforeignexchangerisk,

Identifyingandassessingforeignexchangerisk,Evaluatingforeign

exchangerateriskSection,Managingforeignexchangerisk

10

4

Financialrisk:Sourcesofliquidity,Borrowingandinvestmentprinciples,

WhatisLiquidityRisk,TypesofLiquidityRisk,Identifyingandassessing

liquidityrisk,Managingliquidityrisk

10

5

OtherfinancialrisksandissuesCreditandcounterpartyrisk,Commodity

pricerisk,Pensionrisk,Otherriskissues,Treasuryoperationalriskand

controls,Externalriskreporting

10
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LearningResources:

1 TextBooks CorporateFinancialandRiskManagement-Nersesian,RoyL.-Jaico
PublishingHouse
FinancialRiskManagement:APractitioner'sGuidetoManagingMarketand
CreditRisk-SteveL.AllenModern
CorporateRiskManagement:ABlueprintforPositiveChangeandEffectiveness

byKoller

2 Reference
Books

OptionsandFutures-Hull
InternationalFinance-A.V.Rajwade
InternationalFinance-P.G.Apte
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SemesterIII

FinancialSystemsandservicesinIndia-II

Semester III

CourseCode 304 Compone
nt

Generic

CourseOutcomes:

1 StudentsareequipedwiththeConcepts&PracticaldynamicsoftheIndianFinancialSystem,
Markets,InstitutionandFinancialServices.

2 StudentsareabletounderstandtheemergenceandfortificationofFinancialSystemsin
India

3 Studentsarewellversedindifferentfinancialservices

Unit
Number

Contents Number
of
Sessions

1

1.1:FinancialSystem –functionsoffinancialsystem –meaningandimportance

–Roleoffinancialsystem ineconomicdevelopment–StructureandComponents
offinancialsystem inIndia–IntroductiontofinancialInstitutions–Banking–
NonBankingInstitutions.

10

2

FinancialMarkets–MoneyMarketandCapitalMarket–FinancialInstrumentson
thebasisofTerm ofinstruments–TypesofSecurities,Financialservices–fund
basedservicesandfeebasedservices,VirtualCurrencyanditsworkings,
regulationsregardingvirtualcurrencyandCARYPTOCURRENCY

10

3

FinancialMarketFunctions– Classification–MoneyMarkets–Structureand

componentsofmoneymarket–ParticipantsinIndianMoneyMarket–Money

MarketInstruments– FeaturesoftheInstruments– RecentDevelopmentsin

IndianMoneyMarket.

10

4

OtherfinancialrisksandissuesCreditandcounterpartyrisk,Commodity

pricerisk,Pensionrisk,Otherriskissues,TreasuryoperationalFinancial

Services:Concept,NatureandscopeoffinancialServices– RegulatoryFrame

work ofFinancialServices – Growth ofFinancialServices in India..Loan

Syndication,De-materializationofServices–needandoperations–othertypesof

funding–CrowdFunding,AssetBackedFinance,DepositoryServices–Roleof

NSDLandCSDL.riskandcontrols,Externalriskreporting

10

5

FinancialInstitutionsinIndia:FunctionsandworkingofBanking–Commercial

Banks-CooperativeBanks-UrbanCooperativeBanks–PostOfficeSavingBanks,

Functions & Working of Non Banking Companies – Finance Companies

InvestmentTrusts,HousingCompanies,FunctionsandworkingofDevelopment

InstitutionsNABARD,SIDBI,NHB,EXIM Bank,BIFRandSFC’s.

10

LearningResources:
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1 TextBooks FinancialServicesbyShashiKGuptaandNishaAgarwal(KalyaniPublications_

MerchantBankingandFinancialServicesbyGuruswamy,ThirdEdition(TATA

McGrawHill)

IndianFinancialServices–M.Y.Khan

IndianFinancialSystem intheWorldMonetaryOrder–H.Y.Kulkarni.

2 Reference

Books

IndianFinancialSystem andMarketsbySiddharthaSankarSaha(TATA

McGrawHill)

CompanyLawbyNDKapoor

IndianFinancialSystem –VasantDesai

3 Supplementary

Reading

Material

FinancialInstitutionsandMarketsbyMadura

4 Websites RBI,IRDA,SEBI

5 Journals JournalsonIndianFinancialSystems
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SemesterIII

LabinMarketingofFinancialServices

Semester III

CourseCode 305 Component Skill

CourseOutcomes:

1 StudentsafterbeingexposedtoMarketingofFinancialServicesandproducts

Syllabus:
Unit
Number

Contents

1

VisitaFinancialServicesfirm inyourcityandunderstandabout:
1.Theproductsbeingsold
2.Interviewthesalesandmarketingteam ofthefirm
3.Makeareportofyourlearningsandunderstanding

2
Viva-Voce
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SemesterIII

LabinExcel

Semester III

CourseCode 306 Component Skill

CourseOutcomes:

1 StudentsgetreallifeexperiencenowareawareofAdvancedExcelandbasicoffice

Syllabus:

Unit

Number

Contents

1

LabSessionstobeconductedinComputerPabforBasic&AdvanceExcel

1.Tools,CalculatorsandSimulations

2.DashboardsandReportswithCharts

3.AutomateJobswithVBAmacros

4.SolverAdd-in&StatisticalAnalysis

5.DataEntryandLists

6.EducationalusewithInteractivefeatures

7.Diagrams,Mockups,GanttCharts

8.Fetchlivedatafrom web

9.ExcelasaDatabase

2
Viva-Voce
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SemesterIV

InnovationsinBankingandInsuranceIndustry

Semester IV

CourseCode 401 Compone
nt

Generic

CourseOutcomes:

1 StudentscannowunderstandConcepts&PracticaldynamicsoftheIndianInsurance
Sector

2 StudentsareabletounderstandtheemergenceandfortificationofIndianBankingand
Insurance

3 StudentsUnderstandDifferenttypesofinsuranceandbankingplans

Unit
Number

Contents Number
of
Sessions

1

Introduction to Innovative Banking:Review offunctioning ofbanks ,

LiabilitiesandAssetsofBanks,Networth,OffBalanceSheetItems

NewProducts:DepositandLoanProductsHousingfinance,HirePurchase,

Leasing,Factoring and Forfeiting,Merchant Banking,MutualFunds,

consumerLoans,VentureCapitalFinancing,Banksascreditfinancial

supermarket/maturityandreturnprofilesofnewproducts.

10

2

New Financial services provided by banks- investment portfolio

management services,advice on money management,tax services,

ElectronicPaymentsystems(Indian-NEFT,RTGS,UPI,International–

SWIFT),DebitCardsandCreditCards–ConceptandProcess.,E-Banking

10

3

Insurance-Concept,functions,Types(LifeandGeneral),NewInsurance

Products.

IntegrationofthirdpartyandRe-insurance,Co-existenceofBankingand

Insurance–theirproblems.InsuranceasacovertoBankingrisks,Typesof

Risks,(systematicandunsystematic),BankAssurance

10

4

PrivatizationofInsuranceBusinessinIndiaBankingandInsurance

Regulation,SelfRegulationandInstallationofCorporateGovernance.

FuturestrategiesforpromotinginsuranceinIndia.ImplicationsforRisk

Management,DerivativesinBanking.

10

5

FutureTrendsinBankingandInsurance:Cloudserviceswillorganizebanking

activities,ArtificialIntelligenceWillKeepProgressing,MobileBankingWill

BeMoreEffortless,MoreBlockchain,UpdatedATMs,SecurityWillBecome

Sturdier,DoorStepServices,andIncreaseinclientTransparency

10
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LearningResources:

1TextBooks

InsuranceandRiskManagement,2ndEdition,P.K.Gupta,Himalaya
Publishing

House

Insurance,PrinciplesandPractice,S.N.Mishra,S.B.Mishra,SChand

PrinciplesofInsuranceManagement,Neelam Gulati,ExcelBooks

2Reference

PrinciplesofRiskManagementandInsurance,9thEdition,GeorgeRejda,
Pearson

Books Education

RiskManagementandInsurancebyTrieschmann

3SupplementaryEconomicTimes,BusinessStandard,

Reading

Material

4Websites NationalInsuranceofIndia

www.actuariesindia.org,

5Journals JournalofInsuranceManagement
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SemesterIV

CreditAnalysis&Appraisal

Semester IV

CourseCode 402 Componen
t

Generic

CourseOutcomes:

1 StudentscannowunderstandConcepts&PracticaldynamicsoftheCreditAppraisal
System

2
StudentscannowunderstandtheemergenceandfortificationofIndianBankingwith
respecttocreditanalysis

3 StudentsUnderstandDifferenttypesofcreditappraisaltoolsandmethods

Unit
Number

Contents Number
of
Sessions

1

IntroductiontoCreditAnalysis,FinancialStatementsreadingskill,Howto
writeLoanProposal–Introduction,FinancialRatioAnalysis,Performance
andFinancialIndicatorsAnalysisinLoanProposal

10

2

Fund&CashFlowAnalysis:FundFlowAnalysisforIdentifyingDiversionof
Funds,Cash Flow Analysis for Understanding Cash Generation and
Movement

10

3

CreditAppraisalAccounts:TypesofBusinessLoans,WorkingCapital,Cash
Credit,NonFundBasedCreditFacilities,LetterofCredit,BankGuarantee,
ProjectReport,Term LoanAppraisal,DSCR&FOIRComputationinTerm
Loan,BreakEvenAnalysis,SensitivityAnalysis,CreditRating,CreditScoring

10

4

CreditAnalysisTools:KeyAnalysisbyBankers,MarginalCostofFunds
basedLendingRate(MCLR),ExportCredit,TermsofPaymentinExport
Transactions,ExportFinance,CMA (CreditMonitoringArrangement),- 
BankingOperations,OperationalAspectsofKYC,LoanAccounts,import
Finance

10

5

Comparativeanalysis&RatioAnalysis:Studyofvariousratiosand

comparativebalancesheetalongwithProfit&LossAccount 10

LearningResources:
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1 TextBooks  CreditAppraisal,RiskAnalysisandDecisionMaking–D.D.Mukherjee-
Snow
WhitePublications

 BankingStrategy,CreditAppraisal,andLendingDecisions–Hrishikesh
Bhattacharya–OxfordUniversityPress

 ShekarandShekar“BankingTheoryandPractice“

2 Reference
Books

 VishwanathanR.“IndustrialFinance“Macmillan,NewDelhi
 PrasadK,NirmalaandChandradas.“BankingandFinancialSystem”
 W.KochScott,Timothy.“BankManagement”

3 Website  RBIWebsite



56|Page B.VocinBanking,FinancialServices&Insurance(BFSI)

SemesterIV

FundamentalsofLifeInsurance–ProductsandUnderwriting

Semester IV

CourseCode 403 Compone
nt

Generic

CourseOutcomes:

1 StudentsUnderstandVariousoperationsinvolvedinmanaginginsurance.

2
Studentsunderstandthepricing,financingandriskdiversificationstrategiesof
insurancecompanies

Unit Contents Number

Number of

Sessions

1
Fundamentals:FunctionsandOrganizationofInsurance-Typesof
Organization 10

–OrganizationStructure-FunctionofInsurers

2
Underwriting,Claims,Intermediaries:Underwriting-Objectivesand
Principles 10

-UnderwritinginLifeInsurance-UnderwritinginNon-LifeInsurance.

Claims

Management–Principles-Claim SettlementinLifeInsurance-Claim

Settlement

inGeneralInsurance-RepudiationofClaims.InsuranceIntermediaries-

DistributionofInsuranceproducts-RoleofIntermediaries-Surveyorsand

Loss

Assessors-ThirdPartyAdministrators–Agents–Brokers-Corporate

Agents-

Bancassurance—Ombudsman–Lok-Adalats

3
PricingAndFinance:InsurancePricing-PricingObjectives-Typesof
Rating- 10

RatingConsiderations-RatinginLifeInsurance-RateMakingEntities-

Rate

MakinginGeneralInsurance–DetariffinganditsimpactinIndia.Financial

AspectsofInsuranceCompanies-BalanceSheet,ProfitandLossAccount
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of

InsuranceCompanies-RatioAnalysisinInsuranceCompanies-RiskReturn

Tradeoff-MeasuringFinancialPerformance

4

InsuranceProducts:LifeInsurance,HealthInsurance,CarInsurance,Two

WheelerInsurance,TravelInsurance,HomeProtectionInsurance,Mobile

Insurance,CycleInsurance, JewelryInsurance,Ulips,EndowmentPlans,

GuaranteedPlans,TaxSaverPlans
10

5
MarketingofInsuranceProducts:MarketingofInsuranceProducts-
Marketing 10

Practices-CriticalsuccessFactorsforInsuranceMarketers-Distribution

Channels-e-CommerceinInsuranceIndustry-Casestudies

ofIndianCompanies

LearningResources:
1 TextBooks

 InsuranceandRiskManagement,2ndEdition,P.K.Gupta,Himalaya
PublishingHouse

 Insurance,PrinciplesandPractice,S.N.Mishra,S.B.Mishra,SChand
 PrinciplesofInsuranceManagement,Neelam Gulati,ExcelBooks

2 Reference
Books

 PrinciplesofRiskManagementandInsurance,9thEdition,George
Rejda,PearsonEducation

 RiskManagement&InsurancebyTrieschmann

3 Website  www.actuariesindia.org
 NationalInsuranceofIndia
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SemesterIV

MutualFundOperations

Semester IV

CourseCode 404 Componen
t

Generic

CourseOutcomes:

1 StudentsNowUnderstandthestateofthemutualfundindustryinIndiaandabroad.

2 StudentsIdentifyanddescribethetermsandconceptsassociatedwithmutualfunds
investment.

Unit Contents Number

Number of

Sessions

1

IntroductiontoMutualFunds:Concept,Types,Structure,Managementand

OperationofMutualFunds.HistoricalPerspectiveofMutualFunds,MutualFund

IndustryinIndiaandAbroad.

10

2

LegalandRegulatoryFramework:RegulatorsinIndia,MutualFundsSEBI

Guidelines1996,OfferDocuments-SID,SAI,KIM andFactSheetsand

Disclosures.SEBIversusIRDAControversy.

10

3

PricingandSelling:MutualFundAccounting-AccountingforIncome,Gains&

Lossesfrom Investments,AccountingforExpenses,DeterminingtheNAV.

MutualFundTaxProvisions-SecuritiesTransactionTax(STT),CapitalGains

Tax,TaxonIncomeDistributed,TaxDeductedatSource(TDS)/Withholding

Tax;DividendPayoutandGrowthOptionswithinSchemes;DoubleIndexation;

SettingOff&CarryForwardofLosses;DividendStripping.FundDistribution

Channels,MarketingandSalesPracticesofMutualFunds.

10

4

FinancialPlanning&PortfolioManagementinMutualFunds:Basicsof

FinancialPlanning,FinancialPlanningStrategies,ConceptofPortfolio

Management,PortfolioManagementProcess&Strategies.Developinga

ModelPortfoliofortheInvestorandRecommendingtheRightFund.

10

5

QuantitativeEvaluationofMutualFundsReturnsCalculationMethods:

PercentChangeinNAVMethod,SimpletotalReturnMethod,TotalReturn

withReinvestmentMethod(CAGR).

10
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TextBooks InsuranceandRiskManagement,2ndEdition,P.K.Gupta,HimalayaPublishing

House

Insurance,PrinciplesandPractice,S.N.Mishra,S.B.Mishra,SChand

PrinciplesofInsuranceManagement,Neelam Gulati,ExcelBooks

Reference PrinciplesofRiskManagementandInsurance,9thEdition,GeorgeRejda,Pearson

Books Education

RiskManagementandInsurancebyTrieschmann

Supplementa
ry EconomicTimes,BusinessStandard,

Reading

Material

Websites NationalInsuranceofIndia

www.actuariesindia.org,

Journals JournalofInsuranceManagement
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SemesterIII

LabinCommunicationSkills

Semester III

CourseCode 405 Component Skill

CourseOutcomes:

1 StudentshavearejuvinatedandinformedCommunicationSkillset

Syllabus:
Unit
Number

Contents

1

ConductinClasslivesessionslike
1.GroupDiscussion
2.StructuredDebate
3.ExtempoSpeaking
4.PowerPointPresentation
5.PlannedSpeeches
6.BodyLanguageUnderstandingandtraining
7.FastReadinginClass
8.Newspaperreadingandanalysisinclass

2
Viva–Voce
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SemesterIII

LabinMutualFundsOperations

Semester III

CourseCode 406 Component Skill

CourseOutcomes:

1 StudentsareexposedtoLiveMutualFundProducts

Syllabus:
Unit
Number

Contents

1

MaketheStudentsvisitaMutualFundBroker,Advisororconsultant,
1. UnderstandingtheprocessofMutualFundSales
2.SellingMutualFundtoClients
3.Interviewingexistingcustomerstogetanidea
4.CreateaReportandgivesuggestions

2
Viva–Voce
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SemesterV

Businessethicsandcorporategovernance
Semester IV

CourseCode 501 Componen
t

Generic

Businessethicsandcorporategovernance

CourseOutcomes:

1 ThestudentwillUnderstandtheconceptofBusinessethicsandcorporategovernance

2
ThestudentwillbeabletoIdentifyanddescribethetermsandconceptsassociatedwith

Businessethicsandcorporategovernance

3
Thestudentwillbeabletodescribethetheroleofafinanceprofessionalandethicsin

Financialmarkets

Unit Contents Number

Number Of

Sessions

1

IntroductiontoEthics:
MeaningandNatureofEthics.
MoralandEthics.
ImportanceofEthics.
TypesofEthics.
CausesofUnethicalbehavior.

10

2

AreaofBusinessEthics:
Meaning,NatureandImportanceofBusinessEthics.
TypesofBusinessEthics.
Factorsinfluencingbusinessethics.
CorporateEthics–ethicalbehavior&auditofEthicalbehavior.
Individualethics,ProfessionalEthics.

GandhianPhilosophyofethicalbehaviour.
SocialAudit.

10

3

BusinessEthicsinGlobalEconomy:
ConceptofGlobalization.
GlobalBusinessNetwork.
RelationshipamongBusiness,BusinessEthicsand
BusinessDevelopment.
DevelopingBusinessethicsinGlobalEconomy.
Marketingethicsinforeigntrade.
RoleofBusinessEthicsinadevelopingcivilizedsociety.

10

4
FunctionalEthics:
MeaningofFunctionalEthics.
TypesofEthicsaccordingtoFunctionsofBusiness,
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(Marketing,HRM,Purchase,Selling&Distribution).
Patents,Copy-rights,IntellectualPropertyRights,TradeMarksand
BusinessEthics.EthicalChallengesformanagersinthe21stCentury
ArgumentsforandagainstCorporateSocialResponsibility.

5

CorporateGovernance:
History,ConceptofcorporateGovernance–CadburyCommitteeReport
–PrinciplesofMoralityandbusinessethics–Codeofconductfor
Professionals.

LearningResources:
1 TextBooks&

Reference
Books

a.BusinessEthics–GautamPherwani
b.BusinessEthics–RituPamraj
c.BusinessEthics-Prof.Agalgatti
d.BusinessEthics-O.C.Ferrell,JohnPaulFraedrich,Lindaferrell
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SemesterV

RetailandE-banking
Semester IV

CourseCode 502 Compone
nt

Generic

Retail&e-Banking

CourseOutcomes:

1ThestudentwillUnderstandtheconceptofRetailandE-banking

2
ThestudentwillbeabletoIdentifyanddescribethetermsandconceptsassociatedwith

RetailandE-banking

3ThestudentwillbeabletoimplementvariousapplicationofRetailandE-banking

Unit Contents Number

Number Of

Sessions

1

Introduction,Definition,MeaningofRetailBanking,evolutionofRetail
Banking,Scopeofretailbanking,DigitalBanking
HomeBanking
NetBanking
MobileBanking

VirtualBanking
AutomatedTellerMachine(ATM)
BiometricCards
CreditandDebitCard
SmartCard

10

2
Introduction,Definition,MeaningofElectronicBanking,evolutionofE-

Banking,ScopeofE-banking,infrastructureforE-banking.
10

3 PrepaidInstruments,NEFTRTGSNACH(ECS)SWIFTUPIBills
paymentsE-MoneyElectronicPurseDigitalCash–Wallets

10

4

E-Cheques–E-Money–RealTimeGrossSettlement(RTGS)–Benefits

toBankerandCustomer,CoreBankingSolutions(CBS)–Benefits–

SingleWindowConcepts–Features,Demataccount–Application

supportedbyblockedamount(ASBA)

10

5 RBIGuidelines–BenefitsofElectronicClearingSystems
RisksinonlineBanking,Precautionsandavoidanceofrisks

10

LearningResources:
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1 TextBooks&
Reference
Books

 BankingTheoryandPractice:Dr.P.N.Reddy.
&Prof.H.R.Appannaiah,(2007)

 BankingLawandPractice-Varshney
 BankingTheoryLawandPracticeKCShekar&LekshmyShekar
 HandbookonBankingInformation—NSToor,SkylarkPublications,

NewDelhi

Supplementa
ryReading
Material

 EconomicTimes&BusinessStandards,

 RBIAnnualreports

 IndianJournalofFinance
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SemesterV

GeneralInsurance–HealthandMotor
Semester V

CourseCode 503 Compone
nt

Generic

GeneralInsurance–HealthandMotor

CourseOutcomes:

1
ThestudentwillbeabletoIdentifyanddescribethetermsandconceptsassociatedwith
GeneralInsurance–HealthandMotor.

2
Thestudentwillbemadeawareaboutsetofregulatoryframeworkandmodusoperandiof
GeneralInsurance–HealthandMotor

3
ThestudentwillunderstandtheunderwritingprocessandsettlementprocessofGeneral
Insurance–HealthandMotor

Unit Contents Number

Number Of

Sessions

1

DefinitionofGeneralInsurance
Insurablerisk
Principlesofinsurance
Costsandbenefitsofinsurance
Poolingininsurance
Factorsthatlimittheinsurabilityofrisk
Reinsurance.

10

2
GeneralInsurancebusinessinIndia
FrameworkofGeneralinsurancebusiness.
ConceptandscopeofHealthandMotorinsurance

10

3

UnderwritingprocessforHealthandMotorinsurance:
Proposalforms
Covernotes
CertificatesofInsurance
Endorsements
MoralandPhysicalHazards
Statistics
SpreadingofRisks
Premium Rating
Premium Loading

10

4

SettlementProcessforHealthandMotorinsurance:

SettlementofClaims:
Claim procedure
TPAs
Claim forms
Investigation/Assessment
EssentialClaim Documents

10
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SettlementLimitation
Arbitration
LossMinimizationandSalvage.

5
InsuranceRegulatoryandDevelopmentAuthority(IRDA)regulationsfor
HealthandMotorinsurance
Govt.Policyoninsurancesector.

10

LearningResources:
1 TextBooks&

ReferenceBooks
 UnderstandingGeneralInsurance–P.C.James,InsuranceEdge

Publishers

2
Supplementary

ReadingMaterial

 EconomicTimes&BusinessStandards,

 Insurancebulletin

 IndianJournalofFinance
3

Website  IRDA
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SemesterV

EquityandDerivativeMarkets
Semester IV

CourseCode 504 Componen
t

Generic

EquityandDerivativeMarkets

CourseOutcomes:

1
ThestudentwillIdentifyanddescribethetermsandconceptsassociatedwithEquityand
DerivativeMarkets

2
ThestudentwillbeawareaboutthesetofregulatoryframeworkSEBIguidelinesregarding
EquityandDerivativeMarketsandproducts

Unit

Contents

Number
of

Sessions

Number

1

CapitalMarketsandInstruments
Equity
Debentures
PreferenceShares

SweatEquity
Non-VotingShares
ShareWarrants,Pure
HybridandDerivatives

10

2
BasicsofDerivatives:Evolutionofderivatives,typesofderivatives,
significanceofderivatives,variousrisksfacedbytheparticipantsin
derivatives

10

3
Introductiontoforwardsandfutures:payoffcharts,futurespricing,Index
futures,commodityfuturesandequityfutures,Futuresasarisk
managementtool

10

4
Introductiontooptions,fundamentalsofoptionspricing,optionstrading

strategies
10

5 Legalframework:Securitiescontractact1956,SEBIact1992,important
regulationsinderivativestrading.

10

LearningResources:
1 TextBooks&

ReferenceBooks
 SecuritiesAnalysisandportfolioManagement–S.Chand

publication

 SecuritiesAnalysisandportfolioManagement–Punithavathy
Pandian,VikasPublication

 Futures&Options–Vohra&Baghri,VikasPublications
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2
Supplementary

ReadingMaterial

 EconomicTimes&BusinessStandards,

 Insurancebulletin

 IndianJournalofFinance
3

Website

 Nseindia.com
 Moneycontrol.com

SemesterV

LabinLifeinsurance

Semester V

CourseCode 505 Component Skill
LabinLifeinsurance

CourseOutcomes:

1
Thestudentwillgainreallifeexperienceandexposestudentstolifeinsurance

products.

Syllabus:
Unit
Number

Contents

1

MaketheStudentsvisitanInsuranceAgent,Advisororconsultant,
1. UnderstandingtheprocessofInsuranceSales
2.SellingInsurancetoClients
3.Interviewingexistingcustomerstogetanidea
4.CreateaReportandgivesuggestions

2
Viva–Voce
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SemesterV

FinishingSchool

Semester III

CourseCode 506 Component Skill
FinishingSchool

CourseOutcomes:

1
Studentwillbeequippedwithvarioussoftskillsandpreparestudentsforfinaljob
placementsortostarttheirownbusiness

Syllabus:
Unit
Number

Contents

1

1.Resumewriting
2.PersonalGrooming
3.Communicationskills
4.Businessetiquette
5.Interviewskills
6.Groupdiscussionpreparation
7.Overallpersonaldevelopment

2
Viva–Voce
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SemesterVI

EntrepreneurshipDevelopment
Semester V

CourseCode 601 Componen
t

Generic

EntrepreneurshipDevelopment

CourseOutcomes:

1
ThestudentwillbeabletounderstandtheconceptofEntrepreneurship,Identifyand
describethetermsandconceptsassociatedwithEntrepreneurshipDevelopment

2
Thestudentwillgainknowledgeaboutthechallengesbeforethebusinessesandsetting
upofabusinessenterprise.

3 Thecoursewilldevelopthespiritofentrepreneurshipamongthestudents.

Unit Contents Number

Number Of

Sessions

1

Introduction:The entrepreneur:definition,emergence ofentrepreneurial
class;
theories of entrepreneurship;role of social economic environment;
characteristicsof
entrepreneur;leadership;risk taking;decision making and business

planning.

10

2 EntrepreneurialBehaviour:Innovation and entrepreneur;entrepreneurial
behaviour,challengesfacedbyanentrepreneur,Womenentrepreneurship

10

3

Roleofentrepreneur:Roleofanentrepreneurineconomicgrowthasan
innovator,
generationofemploymentopportunities,complimentingandsupplementing
economicgrowth,bringing aboutsocialstabilityand balanced regional
developmentofindustries:roleinexportpromotionandimportsubstitution,
forexearnings,andaugmentingandmeetinglocaldemand

10

4
SettingupofaBusinessEnterpriseDecisioninsettingupofan
enterprise—Opportunityandideageneration-Roleofcreativityand
innovationProjectReport—BusinesssizeandLocationdecisions—Factors
tobeconsideredinstartinganewunit—GovernmentPolicies

10

5

BusinessPlan:
Meaning and ,Objectives ofBusiness Plan Elements ofBusiness Plan
BusinessPlanningProcess-SelfAudit,EvaluationofBusinessEnvironment,
Setting Objectives,Forecasting MarketConditions,Stating actions and
resources required,Evaluating Proposed plan,Assessing Alternative
strategicplans,ControllingtheplanthroughAnnualBudget

10
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LearningResources:
1 TextBooks&

ReferenceBooks
 DesaiVasant:“Managementof

SmallScaleIndustries”-
HimalayaPublishingHouse

 TanejaSatishandGupta:“EntrepreneurshipDevelopment-
NewVentureCreation”-

 GalgotiaPublishingCompany,NewDelhi
 JainP.C:HandbookForNewEntrepreneurs

EntrepreneurshipDevelopmentInstituteofIndia
 SangleB.R.:BusinessEnvironment&Entrepreneurship,

SuccessPublications,Pune
 GuptaC.B.&Srinivas:“EntrepreneurialDevelopment”-Sultan

D,Chand&Sons,NewDelhi
 ProfRajeevRoy:“Entrepreneurship”-OxfordUniversity

Press

 EdwardD.Bono:“Opportunities”
2

Supplementary

ReadingMaterial

 EconomicTimes&BusinessStandards,

 Insurancebulletin

 IndianJournalofFinance
3

Website

 MSME

 EDI
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SemesterVI

Microfinance&NBFC’s
Semester V

CourseCode 602 Componen
t

Generic

Microfinance&NBFC’s

CourseOutcomes:

1
ThestudentwillbeabletounderstandtheconceptofMicrofinance,Identifyanddescribe
thetermsandconceptsassociatedwithMicrofinance,NBFCsandMFIs

2
ThestudentwillbemadeawareaboutthechallengesbeforetheMFIsandNBFCswith
changingeconomicsituations.

Unit Contents Number

Number Of

Sessions

1
Microfinanceoverview:Introduction,need,andsignificance.Group
lendingmodel,individuallendingmodel.Loanproductsandrelated
issues.

10

2
MFIproducts:MFIsavingsandothersavingsproducts,remittances,
Microinsurance,useoftechnologyinMFIoperations,internet,
telephone,mobilephoneetc.MFIfinancingandfunding.

10

3 Overviewofbankingsystem,participants,financialinstitutions,
regulators,Bankinginstitutions,NBFCs

10

4
TypesofNBFCs,regulatoryframeworkforNBFCs,roleofRBIin

financialinclusion,companiesact2013
10

5
FairpracticesforNBFCs,recentinitiativesbyRBItowardsfinancial
inclusionlikesmallfinancebanks,mudrabank,paymentbanksandits
impactonNBFCs.

10

LearningResources:
1 TextBooks&

ReferenceBooks
 KohakMA:-FinancialServices
 LM BholeandJitendraMahakut–FinancialInstitutionsand

Markets
 G.M.Dumbre–ModernBanking,SuccessPublications,

Pune.
 S.S.Shete–FinancialMarketingandInstitutionsinIndia,

SuccessPublications,Pune.
 Dr.SGurusamy:-EssentialsofFinancialServices
 M YKhan:-IndianFinancialSystem
 RajeshKothari:-FinancialServicesinIndia,Conceptand

Application2 Supplementary

ReadingMaterial  EconomicTimes&BusinessStandards
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3
Website  RBIWebsites

SemesterVI

GeneralInsurance–MarineandFire
Semester VI

CourseCode 603 Compone
nt

Generic

GeneralInsurance–MarineandFire

CourseOutcomes:

1
ThestudentwillbeabletoIdentifyanddescribethetermsandconceptsassociatedwith
GeneralInsurance–MarineandFire

2
Thestudentwillbemadeawareaboutsetofregulatoryframeworkandmodusoperandi
ofGeneralInsurance–MarineandFire

3
ThestudentwillunderstandtheunderwritingprocessandsettlementprocessofGeneral
Insurance–MarineandFire

Unit Contents Number

Number Of

Sessions

1
Marineinsurance–meaningandconcept,Losses,typesoflosses,

Generalaveragelosses,piracy
10

2
Internationalrulesvis-à-vismarineinsurance–rulesapplicablefor
marineinsurance,goodstransitedbysea,othermodes.Risk
managementincargotransport.

10

3

UnderwritingprocessforMarineandFire

Proposalforms
Covernotes
CertificatesofInsurance
Endorsements
MoralandPhysicalHazards
Statistics
SpreadingofRisks
Premium Rating
Premium Loading

10

4

SettlementProcessforMarineandFire

SettlementofClaims:
Claim procedure
TPAs
Claim forms
Investigation/Assessment
EssentialClaim Documents
SettlementLimitation
Arbitration

10
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LossMinimizationandSalvage.

5
InsuranceRegulatoryandDevelopmentAuthority(IRDA)regulationsfor
MarineandFireinsurance
SpecificrulesandlegislationsforFireinsurance

10

LearningResources:
1 TextBooks&

ReferenceBooks
 UnderstandingGeneralInsurance–P.C.James,Insurance

EdgePublishers

2 Supplementary

ReadingMaterial
 EconomicTimes,BusinessStandard

 Insurancebulletin

3
Website  IRDAWebsite
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SemesterVI

Financialplanningandwealthmanagement
Semester VI

Course
Code

604 Compone
nt

Generic

FinancialPlanning&Wealth
Management

CourseOutcomes:

1 ThestudentswillUnderstandtheconceptofFinancialplanningandwealth
management

2
ThestudentswillIdentifyanddescribethetermsandconceptsassociatedwith
Financialplanningandwealthmanagement

3 Thestudentwillunderstandthesetofregulatoryframeworkandmodusoperandiof
Financialplanningandwealthmanagement

Unit Contents Number

Number Of

Sessions

1

Financialplanning–needandsignificance,meaningandconcept,

Wealthmanagement–needandsignificance,meaningandconcept,
10

2 Financialplanningprocess–stepsandperiodicity,factorsdetermining
financialplans.InsuranceplanningandInvestmentplanning

10

3 Retirementplanning,TaxplanningandEstateplanning–concept,
procedureandsignificance

10

4

Wealthmanagement–Meaning,scopeandcomponentsofwealth

management.Typesofinvestmentrisks,riskprofilingandasset

allocation,Cashflowanalysis

10

5 Calculationsofreturnsi.e.CAGR,Networthcalculations,Financial
ratios.

10
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LearningResources:
1 TextBooks&

ReferenceBooks
 BasicsofPersonalFinancialPlanningInsuranceEducation

SeriesbyNIA,KCMishra,StewardDoss,CengageDelmar
LearningIndiaPvt.Ltd.

 IntroductiontoFinancialPlanning,IndianInstituteofBanking
&Finance

 PersonalFinancialPlanningTheoryandPractice,Kaplan
Schweser

 PersonalFinance,E.ThomasGormanandRaymondE.
Forgue,Southwest-WesternCengageLearning.

 SecurityAnalysisofPortfolioManagement,Punithavathy
Pandian

 FundamentalsofFinancialPlanning,MichaelDalton,
JoesphGillice,JamesDaltonandThomasLangdon,
MoneyEducation

 PersonalFinancialPlanning,BenedictKohWaiMunFong,
Pearson

 PersonalFinancialPlanning,LawrenceJ.Gitman,Michael
D.Joehnk,CengageNOW.

2 Supplementary

ReadingMaterial
 EconomicTimes,BusinessStandard

 Insurancebulletin

3

Website

 IRDAWebsite

 MoneycontrolWebsite

 NSEWebsite

 BSEWebsite
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SemesterVI

LabinFinancialPlanning

Semester V

CourseCode 605 Component Skill
LabinFinancialPlanning

CourseOutcomes:

1 Thestudentwillgainreallifeexperienceandexposestudentstofinancialplanningpractices

Syllabus:
Unit
Number

Contents

1

MaketheStudentsvisitaFinancialplanner,investmentAdvisororconsultant
1. UnderstandingtheprocessofFinancialplanning
2.DealingwithClientsandcarryingoutfinancialplanning
3.Interviewingexistingcustomerstogetanidea
4.CreateaReportandgivesuggestions

2
Viva–Voce
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SemesterVI

LabinSecuritiesOperations

Semester V

CourseCode 606 Component Skill
LabinSecuritiesOperations

CourseOutcomes:

1
ProvidereallifeexperienceandexposestudentstoSecuritiestradingandanalysis
practices.

Syllabus:
Unit
Number

Contents

1

MaketheStudentsvisitasecuritiesbroker,Advisororconsultant
1. Understandingtheprocessofanalysingsecuritiesforinvestment
2.Understandingthelivecapitalmarket
3.Gettingawareofthedynamicsofsecuritiestrading.
4.CreateaReportandgivesuggestions

2
Viva–Voce


